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Abstract

This study aims to glean the understanding of pivotal life experiences with regard
to how conflicts are resolved within the Islamic framework. It focuses on the first-person
point of view among the association of Muslim women leaders. The study uses Bernard
Mayer’s Wheel of Conflict as its theoretical framework. The findings reveal five major
conflict management strategies, based on Islamic concept in the context of Al-Quran and
Al-Hadith, employed by the female Muslim leaders as follows: 1) Resolution in
Communicating Conflict - Muslim women leaders handle the situations through the
guidance from Al-Hadith, regarding sincerity and gentleness. To illustrate, Aisha is
considered to be the ideal role model. Also, several discourses concerning the ties of
brotherhood in Surah An-Nisa of the Al-Quran are to be kept in mind. 2) Resolution in
Emotional Conflict - Female Muslim leaders cope with the issues by following Quranic
Verses about patience from Surah Az-Zumar and avoiding speaking in anger. Silence is a
tool for tackling such disputes. 3) Resolution in Values Conflict - The narrations from
Surah Al-A’la and Surah Al-Haj in the Al-Quran, denoting the essence of reminding others
of one’s purpose (s)in work and of giving each other advices. Those are taken into
account by providing halagoh among members. 4) Resolution in Structural Conflict -
Muslim women leaders grasp the Quranic verses in Surah An-Nur on lowering one’s gaze,
where the separation of men and women is practiced evidently at work, as well as in
Surah Ash-shura on one’s relations with the consultation. 5) Resolution in Historical
Conflict - The explanation on Prudence in Al-Hadith are regarded as to find out the other
party’s family background for the true information. Accordingly, | found that the
strategies for conflict resolution utilized by female Muslim leaders are different than the
ones suggested by Bernard Mayer. To explain, Muslim women attach the greatest
importance to values conflict. Submission and ideological changes on the dimension of
the Islamic doctrine are most significant. Not only they are aware of the methods for
settling disputes, but they also concern about the concept of Conflict Transformation,
where primarily proposed about the Relational Dimension to the highest degree.
Keywords: MUSLIM WOMEN LEADERS, CONFLICT RESOLUTION, ISLAMIC PRINCIPLES,

PHENOMENOLOGY
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